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Telehealth Adoption: A Surge Without Sustained Momentum 

> 45%

< 15%
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SURVEY



Purpose

To generate population-representative data on telehealth 

use, access, and patient experience in Mississippi.

SURVEY



Method

SURVEY

• Statewide telephone survey of adults (≥18 years) in Mississippi  

• Conducted September 2024 – May 2025  

• Dual-frame random digit dial (landline and mobile) sampling  

• 1,250 completed interviews  

• Probability-based design with survey weights applied to produce population-

representative estimates



RESULTS



RESULTS

➢ Overall telehealth utilization in Mississippi 

is relatively low — only about 35% of 

adults had ever used telehealth.

➢ Nearly two-thirds (65%) reported never 

having used it.

Overall Telehealth Utilization in Mississippi



RESULTS

➢ Telehealth use among men is 

particularly low — only about 28% 

had ever used it.

➢ Women reported higher use at about 

42%.

➢ The gap between women and men is 

roughly 14 percentage points.



RESULTS

➢ Utilization is modest across all racial 

groups: White ~39%, Black ~30%, 

Other ~22%.

➢ White respondents show somewhat 

higher use than Black respondents, 

but the overall difference is modest.

➢ Estimates for the "Other" group 

should be interpreted cautiously 

because of the very small sample 

size (n=13).



RESULTS

➢ Among insured adults, about 38% 

had used telehealth.

➢ Among uninsured adults, only 14% 

had used telehealth — about 86% 

reported never using it.

➢ Insurance coverage shows the largest 

subgroup gap observed in our data.



RESULTS

Which factors are independently associated with telehealth use?

• Demographics (gender, race, age)

• Socioeconomic factors (education, income)

• Insurance coverage

• Internet access



RESULTS

Multivariable Logistic Regression Model 

Logit[P(Telehealth Use = 1)] = β0 ​ + β1⋅Gender + β2⋅Race +β3⋅Age group + 

β4⋅Education +  β5⋅Income + β6⋅Insurance Status + β7⋅Internet Access 

Adjusted for demographic, socioeconomic, insurance, and internet access factors

Survey-weighted quasibinomial model



After adjustment, gender, age, and insurance stand out as the most relevant factors for 

telehealth use. 



➢ Gender shows the strongest 

association: women are about 2× 

more likely to use telehealth than men

➢ Age is associated with telehealth use, 

driven primarily by the 35–49 age 

group. 

➢ Insurance status is a key factor: 

uninsured adults are significantly less 

likely to use telehealth

➢ Race and income are not statistically 

significant after adjustment

➢ Education and internet access show 

borderline effects, indicating possible 

access-related disparities
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RESULTS

Drivers and barriers to telehealth use



RESULTS



RESULTS

Patient satisfaction and perceived quality of telehealth experiences

Telehealth Satisfaction and Overall Quality



RESULTS

Provider Interaction During Telehealth Visits



RESULTS

Perceived Effectiveness of Telehealth



RESULTS

Future Intention to Use Telehealth
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DISCUSSION

• About one in three adults reported telehealth use, with clear disparities across groups.

• After adjustment, gender, age, and insurance status stood out as the most relevant factors.

• Women and adults aged 35-49 had higher odds of telehealth use; uninsured adults had lower odds.

• Education and internet access showed weaker associations, suggesting possible access-related 

disparities.

• Among users, satisfaction was high (>90%), and over 80% intended to continue using telehealth.

This suggests that barriers are more related to access and awareness than to care quality.

Key Findings



DISCUSSION

• For men and older adults (especially Medicare beneficiaries), low utilization 

likely reflects limited awareness or digital readiness, not coverage. Targeted 

outreach and digital-literacy support are high-yield.

• For uninsured adults, the barrier is structural. Coverage expansion and 

safety-net pathways are essential.

• Borderline effects for education and internet access reinforce investment in 

digital infrastructure and skills.

• High satisfaction (>90%) and strong continuation intent (>80%) point to 

first-time adoption as the key leverage point.

Implications
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Thank you
Questions?
Telehealth Utilization, Barriers, and Patient Experience in Mississippi

TelehealthCOE.org
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