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• Post-acute Sars-CoV-19 
Syndrome (PASC) or long-
COVID 19 is a well-described 
phenomenon referring to the 
persistent symptoms patients 
experience >30 days after their 
initial infection.

• To provide access to a 
multidisciplinary team of 
providers for management of 
long-COVID 19 symptoms we 
designed and implemented a 
hybrid model of care delivery 
(in-person and Telehealth)
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Introduction

Methods
• Patients discharged after 

admission for acute respiratory 
failure at UMMC from COVID-
19 during May 2021-July 2022 
were included in the study. 

• A multidisciplinary team of 
providers was created that 
included Nurse Practitioners 
(NPs), Pulmonologists, 
Pharmacists, Physical & 
Occupational Therapists and 
Psychologists. 

RN coordinator
screened 
patients
for symptoms 
and obtained 
consent

Patients with 
symptoms were
scheduled for a 
A/V Telehealth 
visit by NPs for
further
assessment

In-person
assessment by 
multidisciplinary 
Team with option 
of follow ups by 
Telehealth 

277 patients
identified 

86 screened 
by RN 
coordinator

44 patients 
assessed by
NPs via 
Telehealth

17 patients
were referred 
to in-person
clinic

Conclusions
• The need for long-COVID 

follow-up was not as 
significant as we expected. 

• Patients with each strain had 
marked improvement in 
symptoms after 1 year. 

• The use of multidisciplinary 
teams and telehealth provided 
an efficient and effective 
workflow that minimized 
barriers encountered in 
traditional healthcare. It could 
be applied to other multi-organ 
disease processes.  
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