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INTRODUCTION / CHALLENGE

* The U.S. is facing a significant nurse staffing
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‘Introducing the virtual nurse’.

virtual nursing ‘hub’ Bedside RN team
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IMPLMENTATION AT UMMC

Pilot Program

Implementation - March 20, 2023
e 6 West: 14 Bed Unit
e Adult Med-Surg

Staffing Structure
e Onsite - “Bunker”

e Safety checks
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UNDERSTOOD THE ROLE OF
THE VIRTUAL NURSE

PRELIMINARY RESULTS
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NEXT STEP- INTEGRATION OF Al TECHNOLOGY.
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COMMUNICATION WITH THE
VIRTUAL NURSE WAS EASY

Solution: Virtual Nurse + Artificial Intelligence (Al)
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CONCLUSIONS

Patient Room

Nurses + Remote
Nurses

e Pan/Tilt/Zoom Camera and Monitor, Speakers
e iPad with MyChart Bedside (education, satisfaction questionnaire)

Productivity

Virtual Nurse Bunker
e Secure Chat Integrated with EPIC Platform
e 4 Screens: Hyperspace, Focuses Patient, Video Call, EPIC Monitor

* The Virtual Nursing program has the potential
to provide multi-faceted benefits.
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