Mississippi School-based Telehealth
Program update November 2024
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ENROLLMENT NUMBERS

Implementation 2022-2024
Live Districts/Student Count
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2024 CURRENT ENROLLMENT NUMBERS
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APPOINTMENT & REIMBURSEMENT WORKFLOW

August 1, 2022 - September 30, 2024

Telehealth Visit
Needed

School Nurse calls

Legal Guardian for
Verbal consent for
treatment with
witness present
*See scripting for
consent

No Reimbursement Workflow

School Nurse Calls
TH Coordinator to
make appointment

B

INTAKE FORM
First Name

Last Name

Verbal Consent
Obtained check box &
witness to consent
Nurse Name
Nurse Contact
Number

Parent Name &
contact number if
joining the visit

Appointment
Appointment Link sent to
Made school nurse by
provider

Appointment
Completed

All Visits covered by grant funds
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After Visit Summary sent to legal guardian via
MyChart notification to email submitted in
Intake Form
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APPOINTMENT & REIMBURSEMENT WORKFLOW —
October 1, 2024

Obtain
student’s
Incoming call for parent/

a SBTH guardian or
appointment patient’s
number and
email address

Patient to remain
checked in until form
received and insurance
added to visit

A

Ensure the first time
patients are aware of the
need of insurance info at

the bottom of the form

If parent-
obtain
insurance
info while
on the call

Text/Email
consent form
link to
parent/
guardian/
patient

Insurance

added to

chart/visit

AND appt
Form checked out
Received

Appointment
is scheduled

Student Form Resend form
Not link and call
Received patient to
w/in 24 hrs

request form
completion

Visit completed

and billed

Resend form
48 hrs link and call 72 hrs
WEREENE 2 patient to
received WERHES STl received

completion

be checked out
and no charges
billed
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PROJECT GOALS
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* How do different stakeholders (students, parents, school administrators)
perceive the value and effectiveness of the school-based telehealth program?

* How does the school-based telehealth program impact student attendance and
absenteeism in high-utilization school districts?

* What data-driven best practices can be developed and shared to improve
student health outcomes through school-based telehealth?

* How does the introduction of a reimbursement model affect utilization &
sustainability of the program
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DELIVERABLES
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TOTAL SCHOOL BASED TELEHEALTH
APPOINTMENTS 2022-2024
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CONSENT FORMS

CONSENT FORMS
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67% RECEIVED
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REIMBURSEMENT DISTRIBUTION

OTHERS
18.6%

BCBS
£26.4%

UNITED HEALTHCARE/CHIP
8.6%

SELF PAY/NO INS
15%

MEDICAID M5
31.4%
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DISPOSITION

NOT ENTERED
28.3%

HOME
38%

RETURN TO SCHOOL
33.7%

Mississippi School-based Telehealth
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TOP PROGRAM DIAGNOSIS

Behavioral Health

e Anxiety
e Depression
e ADHD

e Disruptive Mood
Disregulation Disorder

e Adjustment disorder

Mississippi School-based Telehealth

Minor Medical

e Strep

e Upper Respiratory
e Ear Infection

e Rash

e Pink Eye




POINT OF CARE TESTING

Point of Care testing kits (Strep/Flu)

provided by the UMMC Center of Excellence at s ¥
No Charge to the School Districts 41
School Districts have
obtained CLIA
Waivers to provide
oint of Care Tests in
4,300
Stren A Tests distributed Flu A +B Tests
rep ests distripute q q
to school districts dlstrlbujced‘to
school districts
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CHALLENGES & BARRIERS
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» Cost of services is a barrier to care, previous patients have discontinued based
on inability to pay co-pays or have not met their deductible

* Perception of cost, despite the communication to parents that no one will be
denied care based on their ability to pay, this is affecting the decision to schedule
an appointment

 Although our return rate on insurance information forms is high there is still a %
of lacking information & uninsured that we cannot capture data on.
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