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The Telehealth Centers of 
Excellence(COEs) develop resources for 
telehealth organizations, researchers, 
providers, and staff based on their 
experience, research, and innovation.

TelehealthCOE.org

http://www.telehealthcoe.org/


Gregrey Hall (Greg)

Director IT - Telehealth, UMMC

Career Highlights:
 Started UMMC February 2000
 First full-time Telehealth employee
 Designed original network and video network 

for TelEmergency in 2002

Jackson, MS

Fun Facts:
 Air Force Brat
 F1 and Premier League Fan
 Married 18 years with 2 kids
 4.060 DUPR rating (Pickleball)



HIE as a Data Tool
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Data

• The Center for Telehealth uses the HIE in order to determine if patients have visited other 
hospitals.

• This is crucial for being able to determine if services rendered resulted in another hospital 
visit, even if that visit did not happen at UMMC.
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RPM Example

• What happened to patients while on RPM?
• What happened to patients post RPM 

discharge?
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HIE as a Referral Tool

7



HIE Clinical Referrals
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• Anyone on the Intellitrue platform can utilize a new referral system to refer 
patients to any other provider that has been configured to receive referrals.

• Can be utilized regardless if the provider EMR has been setup for Direct 
Messaging and/or they don’t know how to utilize direct messaging for referrals.
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HIE Referral Work Queue
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The Referral Work Queue is a snapshot of all referrals made and their status.



HIE Referral Work Queue

• Need to check on a referral?  Send a message within the platform:
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Demonstration of Referral 
Network
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Future Enhancemens to Referral 
Nework – eConsult Workflow 2
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eConsult - The Problem

• Continuity of Care Documents
• 10-20 Data Points that are needed
• Time to find those data points
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Solution – AI Based Summaries
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Summary
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