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Gregrey Hall (Greg)

Director IT - Telehealth, UMMC

Jackson, MS

Career Highlights:
» Started UMMC February 2000
= First full-time Telehealth employee

» Designed original network and video network
for TelEmergency in 2002

Fun Facts:

= Air Force Brat

» F1 and Premier League Fan

= Married 18 years with 2 kids

= 4.060 DUPR rating (Pickleball)
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HIE as a Data Tool




Data
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« The Center for Telehealth uses the HIE in order to determine if patients have visited other
hospitals.

« This is crucial for being able to determine if services rendered resulted in another hospital
visit, even if that visit did not happen at UMMC.
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RPM Example

What happened to patients while on RPM?

What happened to patients post RPM
discharge?

Popular RPM Devices

Spirometers Blood Pressure

b

Blood Glucose Weight Monitors
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HIE as a Referral Tool




HIE Clinical Referrals
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Anyone on the Intellitrue platform can utilize a new referral system to refer
patients to any other provider that has been configured to receive referrals.

Can be utilized regardless if the provider EMR has been setup for Direct
Messaging and/or they don’t know how to utilize direct messaging for referrals.

Request Patient

Referral 01. Choose a Provider

Q Susan Wellman
DOB 4/10/94 | AGE 30 | FEMAL

Choose a provider below

Find a Provider/Program

Which Provider is this Referral Request on Behalf of?*
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HIE Referral Work Queue
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The Referral Work Queue is a snapshot of all referrals made and their status.

Home  Referrals ients Messages Work Queues T T T e HELP LOGOUT
Woark Queues ° VIEW @ Pending 1 Completed 2 V] i This work queue contains patient referral requests that need appointments scheduled
v ED Orders INFO | ALERTS | PATIENT *+ | MRN# * | ACCH & FACILITY | ENCOUNTER TYPE + iDos § | DISCHARGED * {PAYER ¢ TODO P
Clinical Transformation -0 UMM TestPatientone | MRN-1234378 UMMC Jackson : Emergency 0/18/2024 12:00 AM v 2

0B 01/01/2000

: UMMC TestPatientOne

= Referral Requests
0B 01/01/2000

i MRN-1234378 H UMMC Jackson ; Emergency ; 10/18/2024 12:00 AM

Needs Physician Selection -0

Inco Requests
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HIE Referral Work Queue

* Need to check on a referral? Send a message within the platform:

| ESLpAUE ILIE, Ui BA | EEEULE -

OB 1/1/00 | AGE 22 | MALE TEST REFERRAL

test by Joseph Haine

BY @ ‘ Mason, Alicia

TO @ | Telehealth, Ummc

< Testpatientone, Ummc g Telemedicine [ WE
DOB 1/1/00 | AGE 24 | MALE

Raclpienctsy* | pegin typing to search for recpients | | | £.Q,APS

UMMC Telehealth telemedicine

®

J Testpatientone, Ummc
DOB 1/1/00 | AGE 27 | MALE

© Hutchson, Brandon W |
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Demonstration of Referral
Network




Future Enhancemens to Referral
Nework - eConsult Workflow 2




eConsult - The Problem
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*  Continuity of Care Documents
* 10-20 Data Points that are needed
« Time to find those data points
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Solution - Al Based Summaries
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Patient Name: Type: = Hypothyroidism Intake ...

)

Click or drag file to this area to upload
Only support PDF, limit 50 MB per file.
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Summary
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> Click to Show Table of Contents
Hypothyroidism Summary
Patient Name: Not provided
Phone Number: Not provided
Referring Organization: UMMC Endocrinology - Pavilion
Referral Reason: Follow-up management of uncontrolled Type 2 diabetes mellitus. (Page 1)
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