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University of Mississippi Medical Center

 Established in 1955

* Mississippi’s Only Academic Medical Center

 The only Level 4 neonatal intensive care unit in the state

* Threefold Mission:

— Education

— Research

— Clinical Delivery

* Clinical Delivery

* University

* University

Hospital & Health System

722 Beds

625+ Practicing Providers

Over 125 Specialties

28,000 inpatient admissions annually
250,000 outpatient & emergency department
visits annually

Level | Trauma Center

Transplant Center

Children’s Healthcare of Mississippi

Hospital - Grenada

» Holmes County Hospital
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Mississippi: The Problems

* High Chronic Disease Burden
» Healthcare workforce shortage

— Ranked 49t in Primary Care Physicians
per 100,000
* Mississippi: 84.7
* United States: 127.4
* Rural, poor state
— Ranked 51st in Poverty
— 20.8% below poverty line

— Ranked 51st in Hunger and Food
Insecurity

* 33% living in food desert

« 20% of population food insecure
including 4 children

— More than 50% of Mississippians live in
Rural areas
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Mississippi: High Risk Population for COVID-19

The Mississippi Delta

— Pervasive health problems

Overweight and obesity levels

31% of adults overweight
39% of adults obese

Diabetes

Almost twice the national average

Medical expenses for diabetics are
approximately 2.3 times higher than those
who do not have diabetes

Diabetes and prediabetes cost an estimated
$3.5 billion in Mississippi each year

Tobacco use

56% use
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UMMC Center For Telehealth:

Our Role As A National Center Of Excellence
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Assess
telehealth’s
impact on health
care spending
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« Community Hospitals & Clinics
» Corporations

+

* Federally Qualified Health Centers (FQHCs)

* Mental Health Clinics

Adult Services
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Expand overall
innovation and the
research portfolio

* Alzheimer’s / Dementia Care (The MIND Center)

» Cardiology

» Corporate Health

* Dermatology

+ Emergency Medicine

Pediatric Services

» Cardiology

» Child Development

* Child Maltreatment Services
» Child Safe Center

Ancillary Services

* Radiology
+ Remote Monitoring

Mobile Health Vans
Patient’'s Homes
Prisons

Schools & Colleges

Infectious Diseases
Mental Health Services
Psychiatry

Psychology

Radiology

Genetics
Neurology
Psychiatry
Psychology
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UMMC Telehealth by the Numbers?3

200+

UMMC specialists available

200+

Locations, with new locations weekly

68

Of 82 Mississippi counties served
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Clinical Delivery: Non-COVID-19

Employee Hotline

W ted a ph triage line for student

and employess o be assessed s high sk 2D T ADDED
or low risk for the COVID-19. EM PLOYE Es

This is a pathway for our students and
employees to receive testing for the virus.

2,000 4+ TO THE

STUDENT/EMPLOYEE

CALLS covip HOTLINE

38% ARE
HIGH RISK
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Clinical Delivery: Non-COVID-19

UMMC2YOU Expansion

As the COVID-19 virus hit, UMMC providers needed a way to take care of their patients without
putting themselves and their patients at risk. UMMC Telehealth increased the virtual platform
and provided training across the organization to allow for all UMMC providers to care for their

patients virtually. 420
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Clinical Delivery: Non-COVID-19

UMMC2You

{ Search
UMMC2YOU

University of Mississippi
Medical Center

W

9:41 AM

Home

Who needs care today?

Colleen Fitzpatrick 3
Daughter - 19 years old - Female

Q Elizabeth Fitzpatrick >

You - 39 years old - Male

Robert Fitzpatrick N
Son - 9 years old - Male

m 4 =

Today Games Apps

Make-Do
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Clinical Delivery: Clinical Trials and TELECONSENT

9 Clinical Trials for COVID19

1 of 44 sites conducting trials to
study hydroxychloroquine IMPROVE ENROLLMENT

First participant enrolled April 14 REDUCE BARRIERS

LIMIT INTERACTION & PROTECT
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Clinical Delivery: COVID-19

Expansion of UMMC Telehealth IT team has provided the means for UMMC clinicians to continue to provide quality care to

Inpatient Virtual Care their patients through a virtual presence. We have installed ecare, remote-controlled, cameras in
patients rooms for nurses to provide continued health care to the patient, reduce clinician risk, and
reduce the usage of PPE.

PATIENT ROOM:

b

; .- ECARE CAMERA

NURSES STATION:

20 MICU

BEDS CONVERTED

20 CARDIACICU

BEDS CONVERTED

20 2 SOUTH

BEDS CONVERTED

10 ED

ROOMS CONVERTED
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Clinical Delivery: COVID-19

Statewide UMMC has been a part of a coordinated effort with the Department of Health and

COVID-19 Triage CSpire to help the citizens of Mississippi get tested for COVID-19. We partnered with CSpire Health

CSpire Health App app for patients to access our UMMC providers and be assessed for COVID-19 symptoms. We then
provided a drive through testing appointment at a local testing site throughout the state.
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COVID-19 TESTING SITES VIRTUAL VISITS PHONE CALLS TESTING APPOINTMENTS % HIGH RISK
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TESTING SITES APPOINTMENTS

CSpire Health UMMC
Virtual Tri A GET GET GET
el SHeEs OF #1 SCREENED #2 TESTED # HOME O s e
) MEDICAL CENTER

Cenrer for Telehealch




Partners:

cspire
h egé)‘ t h ( ) () MEDICAL CENTER -};\': cspire

UMMC Virtual COVID-19 Triage

Center for Telehealth
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Life after COVID-19:
Future Role of Telemedicine in
Healthcare Delivery

« Care delivery transformation
 Broadband / Connectivity / Technology
* Future pandemics supported by telehealth
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