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CONCLUSION

• An AI-based scribe improves patient-provider interactions.
• Automating documentation tasks allows providers to focus more on patient care.
• Future work will focus on addressing cost-effectiveness of the AI-scribing tool.
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• Strong patient engagement can enhance Telehealth, 
making it a vital part of patient-centered care.

• Barriers to engagement include lack of personal 
connection and administrative tasks that hinder 
meaningful interactions.

• AI scribing helps by transcribing interactions, allowing 
providers to focus more on patient care.

This study explores the impact of AI scribing on provider 
experiences with technology and patient engagement. 

METHODS: Longitudinal Survey of Provider-Users

HOW AN AI-BASED SCRIBE WORKS

RESULTS

BA
SE

LI
N

E
1-

m
on

th
3-

m
on

th

https://www.linkedin.com/pulse/transforming-healthcare-glimpse-ai-revolution-satish-swarnkar-3a8vc

Example Note 
Generated by

AI-based 
Scribe


	Slide Number 1

