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Disparities in Access to Mental Health Care







Is telehealth effective?
Is telehealth as good as in-person therapy?



Trauma Treatment via Telehealth for Adults



Trauma Treatment via Telehealth for Children



MUSC Telehealth Outreach Program 
for Traumatic Stress (2015)

• Established 2015

• Evidence-based trauma-focused treatment via 
telehealth for children across SC

• Goal of increasing access to care for 
populations that are underserved by office-
based mental healthcare programs
• Especially, rural populations, and 

racial/ethnic minorities

• School-based & home-based



How does it work?

HIPAA compliant 
videoconference 

software
Use of laptop computer 

or tablet
Private location at 
school or home

Referrals from school 
staff members, 

children’s advocacy 
centers, law 

enforcement, child 
welfare agencies, etc.

Weekly therapy visits 
(TF-CBT)  & psychiatric 

medication 
management as 

needed

Access to interpreter 
services 



TOP-TS Clinic

• Small training clinic
• Multidisciplinary team: 

psychology interns, MSW, 
MD

• Approximately 500 visits per 
year
• 70% school-based 
• 30% home-based



Program Evaluation/Outcome Data
• Over 3,700 visits with over 400 clients in 14 counties in South 

Carolina to date (30% of all counties in SC)
• 60% school-based, 30% home-based, 10% combination
• 85% treatment completion rate
• The first ever studies documenting the feasibility, safety, and 

effectiveness of telehealth delivery of child trauma treatment 
are published by our team at MUSC

Bottom line: Telehealth for child trauma 
treatment is feasible and it works!









Expansion of the TOP-TS Program (2017)

• AND THEN….we receive several 
other grants and additional funding 
to expand the program



Help, I’m New to Telehealth! – Requests for 
Training (2018-2019)

• Calls & emails from across the country

• Telehealth webinars & presentations



TOP-TS Expands: Education, Training, and Technical 
Assistance

• The TOP-TS team has trained over 7,000 individuals in telehealth delivery of 
evidence-based trauma-informed practices in 23 U.S. states/territories and 3 
countries since 2019.



TOP-TS Expands to a Consortium - North Dakota

Telehealth Outreach Program Consortium is 
Created

After 2 years of working with ND, they started 
working with us in a train-the-trainer model

First Children’s Advocacy Centers that TOP trained 
(2018-2019)



COVID-19 Pandemic Increased Demand for 
Telehealth (2020)

• Significant increase in requests 
for training and resources
• Created website to share 

resources
• Applied for additional grant 

funding to expand training & 
technical assistance





TOP-TS Expands to 
Puerto Rico (2019)

• Collaboration between MUSC, Puerto 
Rico Department of Education, University 
of Puerto Rico Medical Sciences Campus, 
Albizu University-Mayagüez Campus

• Created the first school-based 
telepsychiatry consultation program in 
Puerto Rico

• 5 under-served schools in the Mayagüez 
region of Puerto Rico





















First School-Based Telepsychiatry Clinic in 
Puerto Rico: Culebra, PR (2023)

• First school-based 
telehealth site in Puerto 
Rico

• Connecting to 
psychiatrists in San 
Juan, PR to Culebra, PR



TOP-TS Expands to 
Colombia

• Collaboration between MUSC and Fundación 
Los Pisingos starting in January of 2019 at the 
The Annual San Diego 
International Conference on Child and Family 
Maltreatment.

• Re-connected in 2020 during pandemic to 
provide training and technical assistance with 
telehealth 

• Now Colombia has its first ever child-focused 
telemental health program in the country!



Lessons Learned along the Way
1. Listen to your partners and follow the need
2. Team up (e.g., North Dakota team and PR team)
3. Address barriers as they show up (e.g., Ipad & hotspot loaner 

program/telehealth boxes)
4. If there isn’t a resource, create it and share it (e.g., 

telehealthfortrauma.com/ webinars/ bilingual resources) 
5. Equitable access to broadband internet and telehealth equipment is the 

greatest challenge of the future of telehealth implementation. We must work 
collaboratively to address these disparities in access.

6. Partnerships with schools are crucial for successful telehealth programs
7. Its ok if things don’t work out (at first)… some of our most successful 

initiatives faced roadblocks for 2-3 years…persistence is key



What our TOP-TS team can offer you!

The mission of the Telehealth Outreach Program for Traumatic 
Stress (TOP-TS) is for children & families to have access to 
evidence-based trauma services regardless of location, SES, 
or language. 

TOP-TS will provide expert guidance to educate, train and 
support the mental health workforce in best practices for 
implementation of TF-CBT via telehealth to better reach 
underserved children/families in the mainland United States 
and Puerto Rico.

We will provide:
1. Training & Technical Assistance
2. Resources
3. Ongoing consultation 

Contact Us:
stewartr@musc.edu
orengoaa@musc.edu 

https://telehealthfortrauma.com
 

mailto:stewartr@musc.edu
mailto:orengoaa@musc.edu
https://telehealthfortrauma.com/


1. Ros-Demarize, R., Orengo-Aguayo, R., & Stewart, R.W. (2022). Telesalud mental con niños y adolecentes [Telehealth with children and adolescents]. 
In J.J. Martí Noguera (Ed). Manual de Telesalud Mental: Tecnologías Digitales en la Práctica Clínica [Telemental Health Manual: Digital Technologies 
in Clinical Practice]. Pirámide.

2. Stewart, R.W., Orengo-Aguayo, R., Villalobos, B.T., Nicasio, A.V., Dueweke, A., Alto, M., Cohen, J.A., Mannarino, A.P., & de Arellano, M.A. (2021). 
Implementation of an evidence-based psychotherapy for trauma-exposed children in a lower-middle income country: The use of Trauma-Focused 
Cognitive Behavioral Therapy in El Salvador, Journal of Child & Adolescent Trauma, 14(3) 433-441. https://doi.org/10.1007/s40653-020-00327-9

3. Orengo-Aguayo, R., Dueweke, A.R., Nicasio, A., de Arellano, M., Rivera, S., Cohen, J.A., Mannarino, A.P., & Stewart, R.W. (2022). Trauma Focused 
Cognitive Behavioral Therapy with Puerto Rican youth in a post-disaster context: Tailoring, implementation, and program evaluation outcomes. Child 
Abuse & Neglect, 129, 105671.  https://doi.org/10.1016/j.chiabu.2022.105671 

4. Stewart, R.W., Orengo-Aguayo, R., Wallace, M., Metzger, I.W., & Rheingold, A. (2021).  Leveraging technology and cultural adaptations to increase 
access and engagement among trauma-exposed African American youth: Exploratory study of school-based telehealth delivery of Trauma-Focused 
Cognitive Behavioral Therapy. Journal of Interpersonal Violence, 36(15-16), 7090-7109. https://doi.org/10.1177/0886260519831380 

5. Villalobos, B.T., Dueweke, A., Orengo-Aguayo, R., & Stewart, R.W. (in press). Patient Perceptions of Trauma-Focused Telemental Health Services 
Using the Telehealth Satisfaction Questionnaire (TSQ), Psychological Services. https://doi.apa.org/doi/10.1037/ser0000605 

6. Ros-DeMarize, R., Chung, P., & Stewart, R.W. (2021). Pediatric Behavioral Telehealth in the Age of COVID-19: Brief Evidence Review and Practice 
Considerations. Current Problems in Pediatric and Adolescent Health Care, 51(1). https://doi.org/10.1016/j.cppeds.2021.100949.  

7. Stewart, R.W., Orengo-Aguayo, R., Young, J., Wallace, M., Cohen, J, Mannarino, T., & de Arellano, M.A. (2020). Feasibility and Effectiveness of a 
Telehealth Service Delivery Model for Treating Childhood Posttraumatic Stress: A Community-Based, Open Pilot Trial of Trauma-Focused Cognitive 
Behavioral Therapy. Journal of Psychotherapy Integration, 30(2), 274-289. https://dx.doi.org/10.1037/int0000225 

8. Dueweke, A.R., Wallace, M.M., Nicasio, A.V., Villalobos, B.T., Hernandez Rodriguez, J., & Stewart, R.W. (2020) Resources and Recommendations for 
Engaging Children and Adolescents in Telemental Health Interventions. The Behavior Therapist, 45(5), 171-176.

9. Stewart, R.W., Orengo-Aguayo, R., Cohen, J.A., Mannarino, A.P., & de Arellano, M.A. (2017). A pilot study of Trauma-Focused Cognitive Behavioral 
Therapy delivered via telehealth technology. Child Maltreatment, 22(4), 324-333. https://doi.org/10.1177/1077559517725403 

10.Stewart, R.W., Orengo-Aguayo, R., Gilmore, A.K., & de Arellano, M. (2017). Addressing barriers to care among Hispanic youth: Telehealth delivery 
of Trauma-Focused Cognitive-Behavioral Therapy. The Behavior Therapist, 40(3), 112-118. PMID: 28670047.

11.Herting, N., Condol, P., & Stewart, R. W. (in press). Increasing Access and Decreasing Barriers to Mental Health Services at CACs through 
Telehealth. in A. St-Amand, J. Herber, D. Nadeau, P. Rimer & W. Walsh (Eds.), Contemporary and Innovative Practices in Child & Youth Advocacy 
Centre Models.

TOP-TS Publications

https://doi.org/10.1007/s40653-020-00327-9
https://doi.org/10.1016/j.chiabu.2022.105671
https://doi.org/10.1177/0886260519831380
https://doi.apa.org/doi/10.1037/ser0000605
https://doi.org/10.1016/j.cppeds.2021.100949
https://dx.doi.org/10.1037/int0000225
https://doi.org/10.1177/1077559517725403
https://www.ncbi.nlm.nih.gov/pubmed/28670047


This presentation was made possible by the Health Resources and Services Administration (HRSA) of the US Department of Health and Human Services (HHS) as part of the National Telehealth Center of 
Excellence Award (U66 RH31458). The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS or the US Government.

The Telehealth Centers of 
Excellence(COEs) develop resources for 
telehealth organizations, researchers, 
providers, and staff based on their 
experience, research, and innovation.

TelehealthCOE.org


